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QUICK REFERENCE GUIDE TO THE GEM-800 PANEL 
To arm system: 
 Wait for solid green light, enter code followed by the on/off key.  Exit using an exit/entry zone. 
To disarm system: 

Enter code followed by the on/off key. 
NOTE: You must go through an exit/entry door to avoid immediately tripping the alarm.   Immediately upon 
an exit/entry zone being opened, the keypad will sound for the duration of the “entry delay time”.  This is a 
reminder that your system is armed & that you must disarm it.  If the system has not been disarmed within 
that time period, your system will go into alarm. 

To send in a PANIC: 
Press the [*|P] and [ # ] keys simultaneously – an alarm will sound, and the monitoring company will immediately 
dispatch the PD **NOTE: the monitoring company will not call the premise prior to dispatching PD.  If this is done 
in error, you must immediately call the monitoring company to cancel. 

To silence an alarm (Sirens): 
 Enter code, press on/off key followed by the reset key.  * This will also disarm the system.   
• If you make a mistake entering your code, press the reset key and re-enter your code. 
Disarming after an alarm: 

Enter your code, then the on/off key followed by pressing the reset key.  You must reset the system after an alarm to 
clear the alarm memory.  Until you do this, the number of the zone that was tripped will flash on your keypad and you 
will not be able to arm your system. 

Bypassing a zone: 
Press the bypass key then the zone number you wish to bypass.  Ex. to bypass zone 3, press the bypass key followed 
by pressing key #3. 
If you want to put the zone back in, press the bypass key and then the zone # once again. 

Re-engaging a bypassed zone: 
Arm, then disarm the system.  All bypassed zones will automatically be re-engaged. 

Adding a user code: 
Press the function key, then 8.  Enter the user program code followed by the on/off key.  Press the position number 
where you want the user code to be programmed to (2-7).  Enter a 4-digit code.  The keypad will beep 4 times 
confirming a valid entry.  Remember, only one user code can be programmed into each position.  When finished, 
press the reset key to exit. 

Deleting a code: 
Press the function key, then 8.  Enter the user program code followed by the on/off key.  Press the position number of 
the user code to be deleted (2-7), followed by the instant key.  When finished, press the reset key to exit. 

User commands (keypad functions): 
 Function 1 = Bell test – Sounds the sirens for a few seconds 

Function 0  = Easy arm  (to arm the system without entering a user code.  System must be programmed for this). 
Interior = Bypass all exit/entry follower zones (interior zones).  After arming the panel, within the exit delay time 

AND before opening an exit/entry door, press [interior]   
Instant = To arm the system without the entry delay.  Press instant followed by a user code to arm the system (alarm 

will sound immediately if any zone is opened). 
Function 5 = Chime on/off 
Function 8 & User 1 Code  = To enter the user program mode. 
Function 9 = Keypad sleep – Use this to turn the keypad sounder ON/OFF on a single keypad.  When the keypad is in 

Sleep Mode, all keypad sounds at THAT keypad only will be silenced except for keypad 
tactile beeps. 

System Features: 
 7 and * = Keypad Fire (must be programmed). 
 8 and * = Keypad Aux (must be programmed). 
 9 and * = Keypad Panic (must be programmed, can be programmed for a holdup). 

Enable Ambush = User 8 code is used only to disarm the system in a hold up or when forced to disarm the system 
(must be programmed). 

System Trouble: 
 Function 4 will display troubles. 
 1 beep with 1 flashing = AC loss 
 1 beep with 2 flashing = Low Battery 
 1 beep with 3 flashing = Fail to communicate 
 1 beep with 4 flashing = Loss of phone 
 2 beeps with 1 flashing = Siren trouble 
 7 beeps with 1-6 flashing = number flashing indicates trouble in that zone. 


